
Operating Information
Total customers: 562,618
 •  Residential: 483,536
 •  Commercial: 64,003
 •  Industrial: 6,796
 •  Other: 8,283

2020 electric sales in megawatt-hours:  18,805,005

Average use per residential customer:   12,650 kilowatt-hours per year

Average cost per kilowatt-hour (residential):  9.5 cents

All-time system peak: 4,410 megawatts (August 1, 2012)

Cities and towns served: 232

Population of service area: 1.2 million

Plant in service, net:      $4.3 billion

Size of distribution system: 24,071 miles

Size of transmission system: 3,788 miles

Total number of Oklahoma employees: 1,645

PSO Generating Stations
Name Location # units operating Total megawatt (MW) 

capability Fuel

Tulsa Power Station Tulsa 2 321 Natural gas
Northeastern Station Units 1&2 Oologah 2 858 Natural gas
Northeastern Station Unit 3 Oologah 1 465 Coal
Riverside Jenks 4 1,061 Natural gas
Comanche Lawton 1 248 Natural gas
Weleetka Weleetka 2 100 Natural gas
Southwestern Station Anadarko 5 616 Natural gas
Oklaunion (PSO’s share)* Vernon, TX 1 102 Coal
Total generating capability                  3,771 MW

PSO General Office 
212 E. Sixth St., Tulsa, OK 74119  |   Customer Service 1-888-216-3523

2020 Financial Information
Operating Revenues: $ 1,280.5 million 
Net Income for Common:  $    123.0 million
State and Local Taxes paid: $     51.3 million
Franchise fees paid: $     18.5 million

PSO FACTS 
(Data for Public Service Company of Oklahoma as of December 31, 2020)

PSOklahoma.com

PSO Energy Mix
Natural Gas 21%
Coal 7%
Wind 22%*
Purchased Power 50%*
Total  100%
*Wind generation under long-term contract:  1,137 MW

*Retired September 2020


